Wisconsin Works (W-2)
2002-03 Final Performance Standards Results

Assessment for

Timely and Complete

Entered Employment JOFZ:T:J\??'E?:uEﬁte A[!:;rlj);?iite Edu%:ilst:gnal Eg\l::(t:iitilt?:sal Appropriate Placement Ext:;z(i:sr?s}g;zfefsts W_ZSAt\gf?ncy Financial 3 Cont_ract 3 Eam?”?s Customer Satistaction survey
Contact Engagement| Activities [ Attainment W W Submsson BNty T Training 3 Management” | Compliance Gain
Placements® | Transition?| of Forms | CARES Q1 Q2 Q3 | o4 | o5 | 6 Q7 Q8
FT and PT 30 Day FT|180 Day FT 6.5 avg.
WDA W-2 Contract Agency Placements| 35% 75% 50.00% 80% 80% 35% 80% 80% 85% 95% Met/Not Met [ Met/Not Met | Met/Not Met 50%
6 |01 Adams 91 35% 86% 64% 93% 100% 25% 76% 40% 100% 100% Not Met Met Met 40% 8.9 9.0 8.8 10.0 8.5 8.8 7.8 8.3
7 |02 Ashland® 124 47% 81% 61% 96% 83% 50% 7% 83% 100% 100% Met Met Met 42% 8.5 8.7 8.6 9.6 9.2 9.0 9.0 8.7
8 |03 Barron 229 46% 91% 67% 89% 90% 38% 91% 90% 85% 95% Met Met Met 22% 8.1 8.4 9.1 9.4 9.1 8.9 8.8 8.7
7 |04 Bayfield 58 60% 89% 73% 97% 93% 67% 95% 94% 85% 95% Met Met Met 50% 9.1 9.0 8.8 9.0 9.1 9.0 9.0 9.0
5 |05 Brown 876 38% 83% 54% 97% 92% 41% 93% 99% 100% 70% Met Met Met 18% 8.0 8.3 8.4 8.6 8.5 8.5 8.4 8.3
9 |06 Buffalo 30 37% 71% 53% 82% 80% 100% 69% 70% 85% 95% Met Met Met 50% 8.3 8.2 7.9 8.4 8.4 8.3 8.4 8.5
7 |07 Burnett 109 74% 80% 58% 97% 100% 33% 81% 100% 85% 95% Met Met Met 50% 7.5 8.6 8.5 8.0 9.0 8.7 8.1 8.6
4 |08 Calumet 52 45% 78% 49% 90% 94% 47% 88% 73% 85% 95% Met Met Met 25% 6.7 7.6 7.2 7.7 7.0 7.3 8.2 7.5
8 |09 Chippewa 312 51% 91% 71% 90% 85% 47% 83% 93% 85% 100% Met Met Met 83% 7.2 7.6 8.1 8.6 8.3 7.9 8.1 7.5
8 |10 Clark 140 50% 87% 70% 92% 89% 38% 85% 80% 100% 100% Met Met Met 50% 8.4 8.7 9.0 9.0 8.8 8.9 8.8 8.7
10 [11 Workforce Connections, Inc (Columbia) 209 51% 85% 63% 99% 81% 60% 99% 88% 100% 100% Met Met Met 31% 8.8 9.0 9.0 8.9 9.4 9.2 9.2 9.0
9 |12 Crawford 36 78% 94% 78% 99% 100% 100% 100% 100% 85% 95% Met Met Met 100% 8.0 8.0 9.5 10.0 7.6 8.2 7.4 7.4
10 [13 Dane 2,290 47% 87% 59% 98% 97% 55% 96% 92% 100% 100% Met Met Met 42% 8.2 8.5 8.1 8.4 8.3 8.1 8.2 8.1
10 [14 Dodge 262 46% 91% 75% 100% 100% 53% 99% 97% 100% 100% Met Met Met 39% 8.3 8.5 7.9 8.4 8.6 8.3 8.3 8.4
5 |15 Door 89 47% 95% 70% 97% 94% 36% 82% 100% 85% 0% Met Met Met 40% 8.7 8.6 8.3 8.5 9.1 8.9 8.6 8.5
7 |16 Douglas 349 46% 84% 62% 96% 96% 46% 100% 85% 100% 100% Met Met Met 36% 8.6 8.9 8.9 9.4 9.1 9.0 9.0 8.9
8 |17 Dunn 309 62% 87% 55% 87% 2% 69% 83% 61% 100% 100% Met Met Met 33% 8.1 8.4 8.5 8.7 8.7 8.6 8.5 8.5
8 |18 Eau Claire 606 55% 91% 63% 98% 97% 60% 95% 92% 100% 67% Met Met Met 34% 7.9 8.3 9.0 8.7 8.8 8.5 8.4 8.4
5 |19 Forward Service Corp. (Florence) 23 53% 95% 59% 99% 83% 64% 100% 86% 85% 95% Met Met Met 75% 9.6 9.6 10.0 8.5 9.3 9.5 9.5 9.5
4 [20 Fond du Lac 443 56% 91% 63% 99% 98% 33% 98% 90% 100% 100% Met Met Met 23% 8.2 8.6 8.2 8.7 8.7 8.7 8.5 8.5
4[24 Green Lake 128 67% 84% 58% 98% 91% 67% 91% 86% 85% 100% Met Met Met 33% 8.4 9.0 8.9 9.1 8.5 8.5 8.9 8.8
7 |26 Iron 14 61% 92% 60% 88% 100% 100% 89% 100% 85% 95% Met Met Met 50% 8.9 9.9 9.8 10.0 9.9 9.8 9.5 9.8
10 [28 Jefferson 203 60% 89% 63% 97% 95% 36% 96% 73% 85% 100% Met Met Met 39% 8.1 8.6 7.6 7.8 8.6 8.5 8.5 8.3
1 |30 Kenosha 1689 42% 75% 60% 97% 97% 54% 97% 93% 100% 96% Met Met Met 52% 8.4 8.6 7.8 8.6 8.8 8.6 8.5 8.5
5 |31 Forward Service Corp. (Kewaunee) 52 58% 92% 80% 99% 100% 50% 100% 100% 85% 100% Met Met Met 50% 7.4 8.1 9.9 8.8 8.3 7.8 7.4 7.9
9 |32 LaCrosse 744 61% 80% 57% 99% 97% 58% 98% 94% 100% 100% Met Met Met 63% 8.5 8.6 8.6 9.2 8.6 8.3 8.6 8.8
6 |35 Lincoln 170 60% 76% 51% 88% 52% 29% 64% 28% 85% 95% Met Met Met 30% 8.1 8.7 7.9 8.6 8.9 8.9 8.8 8.7
5 |36 Manitowoc 115 38% 75% 47% 99% 50% 25% 92% 29% 85% 95% Met Met Met 67% 8.3 8.4 9.2 9.8 9.1 8.9 8.3 9.1
6 |37 Marathon 575 53% 86% 62% 98% 97% 36% 91% 70% 88% 100% Met Met Met 42% 7.7 8.0 7.2 7.7 7.9 7.6 7.5 7.6
5 |38 Marinette 253 46% 88% 61% 86% 67% 50% 55% 83% 100% 100% Met Met Met 100% 8.2 8.3 8.9 8.3 8.7 8.6 8.4 8.8
10 [39 Marquette 50 55% 83% 72% 95% 75% 33% 67% 13% 85% 95% Met Met Met 50% 8.4 9.3 8.5 10.0 9.6 9.3 9.4 9.0
5 |42 Oconto 188 60% 89% 64% 93% 100% 75% 80% 80% 85% 95% Met Met Met 50% 8.0 8.5 8.8 8.9 9.1 8.8 8.6 8.6
4 [44 Outagamie 490 47% 84% 60% 88% 94% 39% 93% 85% 100% 100% Met Met Met 29% 8.3 8.5 8.2 9.0 8.7 8.5 8.6 8.4
3 |45 Ozaukee 58 47% 7% 55% 78% 69% 56% 55% 11% 85% 95% Met Met Met 0% 7.5 7.4 6.7 6.6 8.7 7.6 8.0 7.6
8 |46 Pepin 42 57% 87% 75% 94% 80% 100% 33% 0% 85% 95% Met Met Met 67% 9.1 8.7 9.5 8.8 9.3 8.8 9.1 9.0
8 |47 Pierce 70 59% 89% 56% 78% 87% 44% 80% 92% 85% 95% Met Met Met 50% 8.3 8.7 7.9 9.2 8.8 8.9 8.4 8.4
8 |48 Polk 91 33% 84% 68% 99% 100% 39% 87% 83% 100% 100% Met Met Met 53% 7.7 8.5 7.7 8.6 8.5 8.0 8.0 7.9
6 |49 Portage 267 52% 86% 60% 98% 100% 56% 98% 100% 100% 88% Met Met Met 44% 8.2 8.6 9.3 8.8 8.6 8.7 8.6 8.7
7 |50 Price® 55 45% 83% 60% 93% 100% 100% 92% 71% 100% 100% Met Met Met 25% 9.1 8.9 9.0 8.6 9.8 9.8 9.6 9.4
Department of Workforce Development Page 1 of 3




Wisconsin Works (W-2)
2002-03 Final Performance Standards Results

Assessment for

Timely and Complete

Job Retention Rate Full and Basic Educational ! Processing of W-2 Agency ; f ; Customer Satisfaction Survey
F | Contract E
Entered Employment Follow Through Appropriate | Educational | Activities Appropriate Placement Extension Requests Staff M inancia 3¢ onl_rac 3 ”gn?”?s
Contact Engagement| Activities [ Attainment W W Submssion TERTy Thio Training ® anagement ompliance ain
Placements® | Transition?| of Forms | CARES Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8
FT and PT 30 Day FT|180 Day FT 6.5 av
WDA W-2 Contract Agency Placements| 35% 75% 50.00% 80% 80% 35% 80% 80% 85% 95% Met/Not Met | Met/Not Met | Met/Not Met 50% ) g

1 |51 Racine 1210 37% 68% 49% 100% 99% 49% 93% 97% 100% 92% Met Met Met 24% 7.9 8.4 7.8 8.3 8.5 8.1 7.9 8.2
11 |53 Rock 834 36% 82% 57% 95% 88% 45% 98% 93% 100% 100% Met Met Met 26% 7.8 8.2 7.5 8.0 8.3 8.2 8.3 8.1
7 |54 Rusk 70 47% 85% 55% 89% 89% 40% 83% 80% 85% 95% Met Met Met 50% 8.7 8.6 9.0 8.1 8.9 9.0 8.5 8.9
8 |55 st. Croix’ 86 48% 77% 51% 96% 90% 29% 84% 83% 85% 95% Met Met Met 59% 7.5 8.0 8.8 8.2 8.7 7.9 8.4 8.3
10 |56 Sauk 192 44% 89% 68% 99% 95% 58% 84% 83% 100% 50% Met Met Met 36% 7.7 8.1 7.9 8.9 8.6 8.2 8.0 8.2
7 |57 sawyer® 74 40% 89% 71% 90% 100% 50% 88% 75% 85% 95% Met Met Met 38% 8.5 8.3 74 9.0 9.1 9.0 8.6 8.4
5 |58 Shawano 119 52% 93% 62% 97% 100% 55% 99% 88% 100% 100% Met Met Met 50% 8.5 8.8 8.6 9.6 9.5 9.2 8.9 9.1
5 [59 Sheboygan 372 48% 75% 54% 96% 83% 35% 90% 82% 100% 100% Met Met Met 25% 8.0 8.3 7.6 8.2 8.4 8.0 8.2 7.8
7 |60 Taylor 124 76% 90% 65% 99% 100% 0% 96% 100% 85% 95% Met Met Met 0% 8.3 8.4 8.0 8.3 8.7 8.4 8.2 8.9
9 |[61 Trempealeau 144 61% 89% 66% 98% 86% 44% 95% 82% 85% 95% Met Met Met 50% 8.9 9.0 9.0 9.2 9.1 9.1 9.1 9.1
9 [62 Vernon 76 45% 92% 73% 94% 87% 50% 71% 80% 85% 95% Met Met Met 100% 7.9 8.5 9.0 9.1 9.1 9.2 8.7 9.1
1 |64 Kaiser Group (Walworth) 290 59% 86% 61% 100% 99% 48% 96% 95% 100% 100% Met Met Met 45% 8.5 8.6 8.7 8.5 8.4 8.5 8.6 8.6
7 |65 Washburn® 73 46% 76% 56% 94% 100% 44% 82% 78% 85% 95% Not Met Met Met 50% 8.8 8.5 6.7 8.3 8.7 8.6 9.3 8.2
3 |66 Washington 255 58% 76% 55% 71% 88% 57% 51% 12% 100% 75% Met Met Met 40% 8.1 8.8 8.3 8.5 8.9 8.8 8.6 8.6
3 |67 ACS (Waukesha) 577 49% 88% 70% 98% 99% 43% 96% 89% 91% 100% Met Met Met 57% 8.2 8.5 7.9 8.7 8.6 8.4 8.3 8.4
4 |68 Waupaca 191 47% 81% 53% 98% 99% 41% 99% 100% 100% 100% Met Met Met 19% 8.0 8.0 7.3 8.6 8.1 8.1 8.1 7.6
4 |69 waushara®® N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A Met Met Met N/A N/A N/A N/A N/A N/A N/A N/A N/A
4 |70 Winnebago 507 48% 86% 58% 93% 96% 53% 91% 84% 92% 82% Met Met Met 45% 8.1 8.5 8.1 9.0 8.5 8.2 8.1 8.2
6 |71 Wood 522 52% 79% 51% 93% 97% 42% 92% 76% 100% 100% Met Met Met 24% 8.0 8.2 7.7 8.7 8.7 8.4 8.3 8.2
5 [72 Menominee 49 34% 94% 68% 95% 100% 50% 84% 46% 100% 100% Met Met Met 100% 7.2 7.1 6.5 8.3 7.2 6.9 6.7 7.3
2 |75 Milwaukee YW-Works (Reg 1 & 4) 6,148 40% 86% 55% 97% 96% 49% 95% 91% 89% 88% Not Met Met Met 21% 7.5 8.0 6.4 7.1 7.6 7.2 7.3 7.2
2 |76 Milwaukee UMOS (Reg 2 & 5) 6,652 37% 87% 57% 92% 86% 49% 89% 67% 77% 76% Met Met Met 12% 75 8.0 6.2 7.1 7.6 7.2 7.3 74
2 |77 Milwaukee OIC-GM (Reg 3) 3,975 41% 88% 63% 92% 95% 60% 88% 65% 68% 55% Met Met Met 25% 7.1 7.5 5.7 6.5 7.4 7.0 7.1 7.0
2 |78 Milwaukee MAXIMUS (Reg 6) 4,615 48% 87% 62% 95% 97% 61% 95% 82% 96% 86% Met Met Met 12% 7.7 8.1 7.3 74 7.9 7.6 7.7 7.7
6 |81 Forward Service Corp (FovL)" 284 40% 91% 63% 99% 98% 40% 95% 89% 85% 100% Met Met Met 40% 8.2 8.4 8.9 9.2 8.6 8.3 8.5 8.2
11 |82 Southwest Consortium 301 51% 85% 64% 93% 91% 39% 94% 72% 85% 50% Met Met Met 55% 8.5 8.7 8.5 9.0 8.7 8.6 8.8 8.8
9 |83 Workforce Connections, Inc*? 500 48% 90% 71% 100% 86% 37% 100% 99% 100% 100% Met Met Met 26% 8.8 8.8 8.6 8.9 9.0 8.8 8.8 8.8
4 |90 Forward Service Corp. (Waushara)*® 122 45% 85% 71% 96% 92% 44% 92% 88% 100% 100% Met Met Met 50% 7.9 7.8 9.2 9.3 8.7 8.4 7.8 8.2
5 |92 Oneida Tribe™* 49 24% 89% 76% 75% 36% 50% 14% 50% 85% 95% Not Met Met Met 0% 9.1 8.8 7.7 9.7 9.1 8.6 9.1 8.9

Footnotes:

1. Reporting calculated from June 2002 through December 2003

2. Reporting calculated from February 2002 through December 2003

3. Reporting calculated from January 2003 through December 2003

4. As W-2 agencies were informed in February 2003, the Earnings Gain performance standard was not used to determine Right of First selection but continued to be measured for informational purposes.

5. Ashland County began administration of contract for Price County on October 1, 2003

6. Price County contract ended October 31, 2003

7. St. Croix County contract ended September 30, 2003

8. Sawyer County began administration of contract for Washburn County on June 1, 2003

9. Washburn County contract ended June 30, 2003

10. Waushara County contract ended July 31, 2002

11. FOVL - Forest, Oneida, Vilas and Langlade Counties

12. Juneau, Jackson and Monroe Counties. Workforce Connections, Inc began administration of contract for St. Croix County on September 1, 2003
13. Forward Services Corporation began administration of contract for Waushara County on July 1, 2002
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Wisconsin Works (W-2)
2002-03 Final Performance Standards Results

Assessment for

Timely and Complete

W-2 Contract Agency

Job Retention Rate Full an.d Bas?c Educ_at'i(.mal Appropriate Placement Progessing of W-2 Agency Financial Contract Earnings Customer Satisfaction Survey
Entered Employment Follow Through Appropriate | Educational | Activities Extension Requests Staff . Management3 Compliance 3| Gain®
Contact Engagement| Activities | Attainment W2 W2 Submission | Entry Tnto Training
Placements® | Transition?| of Forms | CARES Q1 Q2 3 | o4 | o5 [ 06 [ a7 Q8
FT and PT 30 Day FT|180 Day FT 6.5 avg.
Placements| 35% 75% 50.00% 80% 80% 35% 80% 80% 85% 95% Met/Not Met | Met/Not Met Met/Not Met 50%

14. Contract ended April 30, 2003 replaced by Tribal TANF

Department of Workforce Development

Page 3 of 3




